OOTrOBOP Ne 24503812
06 OKaszaHWM yCcnyr cBA3n
r. KpacHosapck 16.12.2013

3aKpbIToe akunmoHepHoe obuiectBo "EHuceiirenekom" (nuueHamm Ne 73881, Ne 63224, Ne 30217, Ne 50929, Ne
64673, No 69797, No 71071, Ne 54776, Ne 46055, Ne 64672, No 54775, Ne 57992, Ne 57993, nonHbIli aKTyasbHbIi
nepeyYeHb NNLLEH3NI pa3MellleH Ha cailTe www.etk.ru), nMeHyemoe B ganbHeliwem 3A0 "ETK", B nuue MeHeaKepa
oThena no paboTe C KoOpnopaTtuWBHbIMW KaueHTamu [loHomapeBoii AneHbl CepreeBHbl, [eACTBYIOWEro Ha
OCHOBaHMK [loBepeHHOCTN OT 26.07.2013 Ne545, ¢ ogHOIn cTopoHbl, 1 ®KI1 "AsponopTel KpacHospba", uMeHyemoe
B JanbHeilwem AGOHEHT, B /nLe WCNOMHAKOLWEro 0683aHHOCTM reHepanbHOro gmpektopa XenesHukosa Onera
HwukonaeBuya, AeicTBylOWEro Ha OCHOBaHUM npukasa Ne 45/1 ot 19.08.2013, ¢ Apyroil CTOPOHbI, 3aKAHUWN
HaCTOALW WA JOTOBOP O HUXKECNeLYHOLLEM:
1. NMpeameT gorosopa

1.1. 3A0 "ETK" oka3biBaeT ABGOHEHTY YCNyrn NOABMXHOW pafnoTeneOHHON CBA3W, YCNYTrK nepejadn AaHHbIX,
ycnyru TtenemaTuyeckmx cnyx6 (ycnyrm cBfi3u) B COOTBETCTBMM C AeACTBYIOLWMM 3aKOHOAATeNbCTBOM U
BbligaHHbIMM 3A0 "ETK" nuueHsnsamn, a AOBGOHEHT 0653yeTCA CBOEBPEMEHHO OMNjaynBatb YCAYrn CBA3U B
COOTBETCTBUU C Bbl6paHHbIM ABOHEHTOM TapU(HbIM NJaHOM W AeNCTBYOWUMU Tapudamu.

Ycnyru cBsA3n, OKa3biBaeMble B paMKax HacTosLwero Jlorosopa, 0kasblBaloTCA B CETU NOLBMXHOM CBA3M.

CTOpPOHbLI NpY UCNOMIHEHUU [OroBOpa PYKOBOACTBYIOTCA MONOXEHUSAMU [AeACTBYHOLLEro 3akKOHOAAaTeNbCTBa, B
yactHocTn ®3 Pd "O cBA3M", a Takke [lpaBunaMu okKasaHWa YCNyr MNOABMXKHOMN CBA3W, YTBEPXKAEHHbIMU
MoctaHoBneHnem lMpasutenscTea PP o1 25.05.2005 Ne 328.

1.2. AOGOHEHT CaMOCTOATENbLHO oOnpefdenseT nuuo, KOTOopoe OyAeT nNoTpebnaTb YCAyrn CcBA3UW U B UYbeM
NoNb30BaHMM OyAeT HaXoAUTbLCA aboHeHTCKoe ycTpoicTBo ¢ SIM/RUIM-KapToii, BbigaHHON A6oHeHTY 3AO "ETK"
(Monb3oBaTenb). Bce pelictBusi Monb3oBaTens ¢ abOHEHTCKUMM ycTpoiicTBoM paccmaTtpuBatoTca 3A0 "ETK" Kak
felictBus camoro A6oHeHTa. AGOHEHT HeceT OTBETCTBEHHOCTb 3a BCe fAeicTBua [Monb3oBaTensi, ecin WHOE He
nNpejsycMOTPEHO HACTOALLMM AOFOBOPOM WAN LECTBYHOLLMM 3aKOHOLATEIbCTBOM.

1.3. C cornacusi A6oHeHTa 3A0O "ETK" 0KasblBaeT YCNyru, TEXHONOTMYECKN HEpPa3pbIBHO CBA3aHHbIE C yCyramu
CBAA3W W HamnpaBfieHHble Ha MOBbIWEHWE WX MNOTPEOUTENbCKOW LEHHOCTW, a TakXKe [AOMOSHUTENIbHble YCMyru,
nepeyeHb KOTOpbIX Npegnaraetcs Ab6oHeHTam 3A0 "ETK".

Cornacne AGOHeHTa Ha MOAK/IHYEHME WU OTK/IOUYEHME TON WM WHOW YCAYrM MOXeT ObiTb BbIP@XEHO B
NUCbMEHHOI hopMe NyTem Mojayn COOTBeTCTBYHOLLero 3aasneHns 3A0 "ETK", a Takke NyTeM caMOCTOATENbHOI0
MOAK/IOYEHNA WM OTK/IKUYEHUS TOW WA WHOW ycnyrum [lonb3oBaTeneM € MCNOAb30BaHWEM COGCTBEHHOIO
abOHEeHTCKOro ycTpoiicTBa 4epe3 ABToMaTuuyeckyrd Cnyxb6y Cepsuca A6oHeHTa (ACCA) unmn yepes MIHTepHeT-
Cnyxb6y Cepsuca AboHeHTa (MCCA).

Mpwn atom AOGOHEHT yBefOMJEH W COrNaceH, YTO CNeACTBMEM W3MeHeHWs Habopa OKa3blBaeMblX YC/yr CBA3M
OyLeT ABNATLCA U3MEHEHME UX CTOUMOCTMW.

1.4. Ycnyrn cBasu okasbiBatoTca ABGOHEHTY B 30He 06¢cnyXunBaHuma cetu ceasn 3A0 "ETK".

1.5. C cornacus A6oHeHTa 3AO "ETK" npepgoctaBnsetr AGOHEHTY [OCTYN K ycayram CBs3W, OKa3blBaeMblM
APYrUM 0nepaTtopom cBA3W (POYMUHT), Ha TEPPUTOPUN APYTUX PErnoHoB Poccum n/mnm 3a pybexxom u npounsBoguT
pacyeTbl ¢ AGOHEHTOM 3a 3TW ycayru. [lepeyeHb YCNyr CBA3M B POYMUHre ONpefensercsd NpUHUMAKOLLLUM
ornepaTopoMm. Bbibop npuHMMalOLWero oneparopa B poOyMUHre ocyluecTsnsetca lNMonb3oBaTesieM CamMOCTOATENbHO.
WHpopmaums o Tapudax Ha ycnyru CBA3W B POYMWHIe pasMelieHa B MUCbMEHHON (opmMe BO BCEX MecCTax
o6cnyxnsaHns AB60OHEHTOB.

1.6. TMepeuveHb oKasbiBaembix 3AO0 "ETK" AGOHEHTYy ycnyr cBsi3n onpegeneH B BblopaHHOM AGOHEHTOM
TapuHOM MaHe, ABAAKOLWEMCA HEOTHLEMIEMOM YaCTbIO HAcTosALWero forosopa. MepeyeHb ycnyr CBA3W 3aBUCUT, B
TOM uncne, OT TEXHUYECKUX BO3MOXHOCTEN abOHEHTCKOro ycTpoincTBa AGOHEHTa.

1.7. Mpu oKasaHUW OTAENbHbIX YCAYr CBS3W, B YaCTHOCTWU, YCAYr TeneMaTuyeckmx cnyx6, ocobble Yyc/ioBus
okKasaHua ycnyr ceasu npegoctaenstoTcd 3A0 "ETK" lMonb3oBaTento aBTOMHGOPMaTOpOM HeNnocpeACTBEHHO B
MOMEHT YCTaHOB/IEHUS TeneOHHOro coefiMHeHudA. Mofb3oBaTe/lb BNpasBe NPOAO/MHKUTbL NOTPebneHne ycnyr CBA3m
Unu pas3opsaTb YCTaHOB/IEHHOe coefuHeHMe. B cnyyae npofomkeHus notpebneHusa Monb3oBaTtenem ycnyr CBA3M
YCNOBMA OKa3aHUA YCyr CUMTAKOTCA NPUHATBIMU AGOHEHTOM.

1.8. Mpu 3aknwoueHmn porosopa 3AO0 "ETK" BbigaeT AG0HeHTY SIM/RUIM-kapTy, C MOMOLLbO KOTOpPOIi
obecneumBaeTcad MAaeHTUGMKaLMA abOHEHTCKOro YCTpoOlCTBa, ero goctyn K cetu ceasm 3A0 "ETK", a Takxe
3aWmnTa OT HEeCaHKLMOHUPOBAHHOrO UCNO/Mb30BaHWsA aboHeHTCKOro Homepa. SIM/RUTM-kapTa cogepXuT
3allNpPoBaHHY0 WH(OPMALUIO, COCTaBAAKOLWY KOMMepuyeckyto TalHy 3AO0 "ETK". AGOHeHTY Ha nepuof
0KasaHusa ycnyr cBs3M BblgenseTcs aboHeHTCKUA HOMep (418 NoTpebaeHUs yCnyr cBa3m).

AGOHeHTCKMe Homepa U HoMepa SIM/RUIM-KapTbl yKa3aHbl B MPUNOXEHNAX K HacTosAwemy gorosopy (CueTta K
[LOroBOPY Ha MPeAoCcTaB/ieHNe YCNyr), ABAAIOLWMUXCSA ero HEOTbEM/IEMOI YaCTbIO.


http://www.etk.ru

1.9. AOGOHEHT 3aKM4aeT HACTOALLMIA [OrOBOP C LeNblo MOTpebneHUs ycnyr CBA3W WM He BNpaBe WCMO/b30BaTb

BbleNEeHHbI eMy abOHEHTCKMIA HOMep C Lie/bio Nepenpogaxu yciyr TpeTbuM uuam.
2. O653aHHOCTN CTOPOH

2.1. 3A0 "ETK" 0643aHo:

2.1.1. TMpepocTaBnaTe ABOHEHTY WMHQOpMauuio 0 Tapugax Ha ycnyru ceasm u npepnaraembix 3A0 "ETK"
Tapu@HbIX NAaHax B HarnsiAHOMW 1 JOCTYMNHON hopMe BO BCEX MecTax 06Cny>XnsaHus AGOHEHTOB.

2.1.2. Mpu n3MeHeHUn TapugoB Ha ycnyru cBs3u, yCA0BUiA 4OroBopa n3selartb 06 3ToM AGOHEHTa He MeHee Yem
3a 10 gHeli 4o BBeAeHWUS HOBbIX Tapu(OB/HOBLIX YCNOBUIA LOroBOpa, Yepes cpefcTBa MaccoBOW MHGpopMauuu n/nnm
nocpeAacTBOM OTNPaBKM KOPOTKMUX TEKCTOBbLIX COOBLLEHMIA NM6O aBTOMH(OPMATOPOM.

2.1.3. MpepocTtaBnATb AGOHEHTY BO3MOXHOCTb BbI3blBaTb 6OECMNATHO W KPYrNOCYTOYHO 3KCTPEHHbIe
onepaTuBHbIe CYXObI.

2.1.4. Co3pgatb CUCTEMY MH(OPMaLMOHHO-CMPABOYHOrO  0OCNYXWBaHWA, C OKa3aHMeM  6ecnnaTHbIX
MH(OPMALMOHHO-CNPaBOYHbIX YCNYT B 06beMe, NpeayCMOTPEHHOM [elCTBYIOLWMUM 3aKOHOAATeIbCTBOM. [MepeyeHb
NAaTHbIX MHPOPMaLMOHHO-CNPaBOYHbIX yenyr onpegensetrca 3A0 "ETK" camocToATeNbHO.

2.1.5. YcTpaHATb B MaKCUManbHO KOPOTKME CPOKM TeXHWYECKMEe HEWUCMPaBHOCTU, MPenATCTBYOLME
NONb30BaHWUIO yCnyramu CBA3W.

2.1.6. O6ecneunTb COONOAEHNE TallHbI TeNE(hOHHbIX NEPErOBOPOB M COOOLLEHMIA, NepeaaBaeMbiX N0 CETAM CBS3N.

2.2. 3A0 "ETK” Bnpase:

2.2.1. CaMOCTOATENbHO YCTaHaBANBATb U U3MEHATb TapudPbl HA YCAYrW CBA3MW, FPYNAUPOBaTh Tapudbl Ha ycnyru
CBA3M B TapudHble nnaHbl. TapugHbIM NAaHOM MOryT YycTaHaBAMBaTbCA AUPepeHLMpPOBaHHble Tapudbl MO
BPEMEHMW CYTOK, OHAM Hefenn, BbIXOAHbIM WM HepaboumMM NpasfHUUYHbLIM AHAM, a TakXe no Habopy u o06bemy
0Ka3blBaeMblX YyCnyr cBa3W. V3MeHATb YCNOBMA [OroBopa B OAHOCTOPOHHEM nopsfke. B cnydyae, ecnu nocne
nonyyeHuss A6oHeHTOM yBegomneHnsa 3A0 "ETK" 06 M3MeHeHMM TapudoB Ha YCAyru CBA3M W/MAWM YCNOBWUiA
porosopa, lonb3oBaTeNib MPOAO/KAET MO/b30BATLCA YC/yramu CBA3W, HOBble Tapubl Ha ycnyru cBasu w/mnm
yCNoB/A LOr0BOPA CYMTAKOTCA NPUHATBIMU ABOHEHTOM.

2.2.2. CnncoblBaTb € 11060ro U3 NnMLEBbIX cHeToB ABOHEHTA, OTKPbITbIX B CUCTEME y4yeTa 06beMa OKasblBaeMblX
ycnyr 3A0 "ETK", geHeXHble cpeficTBa B CYET OnsaTbl YCAYr CBA3MN.

2.2.3. YcTaHaBNMBaTb MMHUMA/bHYK CYMMY, KOTOpas 4O/DKHA ObiTb Ha MMLEBOM CYeTe, 415 aKTUBaLMU TON nnn
WHOW yCnyru. YcTaHaBMBaTb MUHUMA/bHO JONYCTUMbIA OCTAaTOK JEHEeXHbIX CPeACTB Ha NMLEeBOM cuéTe AOGOHEHTa
- NOPOT OTK/OYEHWNS TO NN MHOW yCnyrun.

2.2.4. TlpnocTaHOBUTbL OKasaHWe AOGOHEHTY YCNyr CBA3M MNOMHOCTbI (MpUHyAWTenbHas 6GNOKMPOBKA), ecnu
OCTaTOK [eHEXHbIX CPefCTB Ha /INLLEBOM CUETe OKaXETCH HOJMb N MeHee.

2.25. C uenbl mnpeceyeHus cosepweHuss A60HeHTOM/lMonb30BaTesleM MPOTUBOMPABHbLIX [AEeACTBWIA  u/vam
MUHUMMW3ALUN  BO3MOXHbIX YObITKOB MPUOCTAaHOBUTL  OKa3zaHMe ABGOHEeHTY yCnyr CBf3W  MNOJIHOCTbIO
(NpuHyauTenbHas 6GNOKMPOBKA) B Cny4yae HapylleHMs AGOHEHTOM nonoXxeHwin n.n. 2.3.3 - 2.3.5. HacTosuiero
forosopa.

2.2.6. Mpu ypesBblYaliHbIX CUTyaLMsAX MPUPOLAHOr0 M TEXHOTEHHOIO XapakTepa, B COOTBETCTBUW C AEACTBYHOLLUM
3aK0HOJaTe/IbCTBOM, BPEMEHHO MPeKPaTUTbL UAN OFPaHNUYUTL 0KazaHue ABOHEHTY YCyr CBA3W.

2.2.7. TlopyunTb TpeTbeMy NULY 3aK/o4vaTb AOroBOp OT MMeHM M 3a cyeT 3A0 "ETK", a Tak)Ke OCYLLECTBAATb
pacyeTbl ¢ A6OHeHTOM OT uMmeHn 3A0 "ETK". Mo gorosopy, 3akAlOUYEHHOMY TPEeTbMM NNLOM OT MMEHM U 3a CYeT
3A0 "ETK", npaBa 1 0643aHHOCTN BO3HUKAIOT HenocpefcTBeHHo y 3A0 "ETK".

2.3. AGOHEHT 065a3yeTCH:

2.3.1. B nofHom 00bEMe W B CPOKW, NPefyCMOTPeHHble HACTOAWMM LOrOBOPOM, OMJjlauymMBaTh BCE HAUUCIIEHMS,
npon3BeAgHHbIe CUCTEMOI y4yeTa 0b6beMa OKasbiBaeMbix ycnyr 3A0 "ETK" no Bcem BuAaM YCAyr COrnacHo
BblopaHHOMY ABOHEHTOM TapupHOMY NAaHy, a TakXKe YCNyr CBA3W B POYMUHTe.

MpoAOMKUTENLHOCT PaAnOTENePOHHOIO COELMHEHUS W COEAUHEHUS MpW Mepefjaye ron0COBOW WMH(oOpMaLnn
OTCYUTLIBAETCA C MOMEHTA OTBeTa BbI3bIBAEMOro aboHeHTa UnnM 060pyL0BaHUS, CUTHA KOTOPOro NpupaBHUBAaETCH
K OTBETY abOHEeHTa, 10 MOMEHTA 0T60S BbI3bIBAKOLLEIO UAN BbI3bIBAEMOro abOHEHTAa UM Takoro 060pya0BaHUs Uin
npepbiBaHUS Tene)OHHOro coeAuHeHMs KoMMyTaTopom. K nosnb3oBaTensCKOMY 060pyA0BaHMIO, CUTHan OTBeTa
KOTOpPOro npupaBHMBaeTCA K OTBETY BbI3bIBAEMOrO /NMUa W CAYXWUT Hayanom oTcyeTa MNPOLO/MKUTENbHOCTH
COeAUHEHNS, OTHOCATCA: MOAEM WM (haKCUMUNLHLIW annapaT, paboTallime B peXMme aBTOMaTMYecKOro npuema
NUHGopMauuu, N6oe abOHEHTCKOe YCTPONCTBO, 060pyA0BAaHHOE aBTOOTBETUMKOM, /MO0 WMetoLlee (YHKLUMIO
aBTOMaTMYECKOro onpeAeneHns HoMepa, MHble abOHEHTCKMe YCTPOIiCTBa, 0becneymsarolne (MM MMAUTUPYLOLLME)
BO3MOXXHOCTb 06MeHa MH(opMaL el Mpu OTCYTCTBUU BbI3bIBAEMOTO0 MLA.

MpoLO/MKNTENBHOCTL COEAMHEHWSA MNpW  Mepefjaye HErosiocoBoi WMHMOPMALUM OTCUMTbLIBAETCA C MNEpBOro
nepegaHHOro/nNpuHATOro GaiTa.



2.3.2. CamoCTOATe/IbHO KOHTPO/IMPOBATb Ha/MUME [EHEXHbIX CPEACTB Ha /NIMLUEBOM CYETe U MOLAEPXKUBATb
MOMOXMNTENbHbIA 6anaHC NNLEBOrO cuyeTa.

2.3.3. He ucnonb3oBath BblAefeHHbIA abOHEHTCKMI HOMeEp A8 NpoBeAeHUs noTepeid, ronocoBaHUi, KOHKYPCOB,
BUKTOPWH, peKnambl, ONPOCOB, MAacCOBbIX PAaCCbINIOK, YCTAHOBKWU LWIMO30B (UM YCTPOWCTB) Ans AoCTyna K ceTu
MECTHOW, 30HOBOW, MEXAYropogHON MAn MeXAYHapoLHOW Tene(OHHON CBA3WU, UHTEPHET-TeNe)OHUN N APYTUX He
npeLycMOTPeHHbIX [Or0BOPOM MepONnpuUATUIA, HanpaBfeHHbIX Ha U3MEHEHWe HanpaBfieHUs BbI30OBOB WM MOpsKa
YCTAHOBNEHMS TeNetOHHbIX COeAUHEHWI A WA NPUBOAALLMX K HapyLIEHWO paboTocnocob6HOCTU 060pyAoBaHMS K
YCTPOWCTB CBA3M UMW NpUYMHEHNIO YobITKoB 3A0 "ETK".

2.3.4. 0O6ecneunTb HEBO3MOXHOCTb [OCTyna TpeTbMX aul K cogepxaweica Ha SIM/RUIM-kapTe
3allndpoBaHHON  MHMOpMaLMK, cocTaBnawLWield  Kommepuyeckyto TaliHy 3A0 "ETK". He coBepwaTth
CaMOCTOATE/IbHO U He NPefocTaBsATb BO3MOXHOCTY TPeTbUM UL aM COBepLUaTh € 3allMpPOBaHHON HpopMaLueit,
cofepxauleiica Ha SIM/RUIM-kapTe, B TOM 4ucne, C YHUKaNbHbIM UAeHTU(UKATOPOM aboHeHTa cetu (IMSI) un
MHAMBUAYaNbHbIM KpunTorpaguyeckum knwdom aboHeHTa (Ki/A-Key), cnegywoume AencTBusi: M3MEHEHUE,
N3BfeYeHne, KOMUPOBaHME, pPa3MHOXEHMe, pacrnpocTpaHeHue, TMEPEHOC Ha Apyrne  HOCUTENWN, UHble
NPOTUBOMpPaBHbIE JEACTBYUS.

2.3.5. He n3rotaBnmeatb gy6nmkatos SIM/RUIM-kapTbl nau KapT, cogepxawmx nHhopmaumno ¢ AByx unm 6onee
SIM/RUIM-kapT, 1 06eCrneYynTb HEBO3MOXHOCTb TaKMX AEACTBUI CO CTOPOHbI TPETbUX NNL,.

2.3.6. HemeaneHHo nucbMeHHO yBegomuTb 3A0 "ETK" 06 yTepe aboHeHTCcKoro ycTpoicTtea ¢ SIM/RUIM-
KapTo unu camoii SIM/RUIM-kapTbl Ans eé NPUHYAWUTENbHOW GNOKUPOBKU M NpPeaoTBpaLLEHUSs MPUUYNHEHUS
AOGOHEHTY ylepba CO CTOPOHbI TpeTbux nuy. B cnyyae oTcyTcTBUA y AOGOHEHTA BO3MOXHOCTU HanpasuTb
NUCbMEHHOE YBEAOM/IEHUE, JONYCKAaeTCa YCTHOe coobuieHne B VIH(hopmauMoHHO-cnpaBoYHbIin oTaen 3A0 "ETK"
no TenegoHy +7(391)241-00-41 wnnmn +7(391)241-00-00, KoTopoe ABGOHEHT MpPK MEPBON Xe BO3MOXHOCTU [0/MKEH
NMOATBEPAUTL MUCbMEHHO.

2.3.7. O3HaKOMMUTbLCA C NpaBuaaMy NOSb30BaHWUA aBOHEHTCKUM YCTPOMCTBOM, 30HOW 06CNYXMBAHUSA CETU CBA3U
3A0 "ETK", ycnyramu, npegoctasnseMmbiMmn 3A0 "ETK", Tapudamy Ha ycnyru cBa3u Npy HanpasfieHUU Bbi30Ba Ha
CeTn cBA3N PP MM MHOCTPaHHbLIX OMepaTopoB, TapudamMm Ha YCNyru cBA3WM B POYMUHre A0 Havana notpebneHus
YCNyT CBA3MN.

2.3.8. ns nonb3oBaHUA ycnyramy cBA3M nogknwyvate K cetu cBsasy 3A0 "ETK" ToNbKO Takoe aboOHeHTCKOe
YCTPOWCTBO, KOTOPOE COOTBETCTBYET Tpe60oBaHUAM [eliCTBYIOLLEr0 3aKOHOAATEIbCTBA.

2.3.9. Ob6ecneunTb BbIMOMHEHNSA 0653aHHOCTEN, NPefyCMOTPeHHbIX n.n. 2.3.3.-2.3.8. HacTofALWero foroesopa
[Monb3oBaTenem.

2.3.10. B TeueHue 5 (nATn paboumx) AHeR Co AHA 3aKNHOYEHMS AOFOBOpa, ANA co3aaHMA basbl JaHHbIX aBOHEHTOB
3A0 "ETK" B cooTtBetcTBUM C [lpaBunamy B3aMMOAEACTBUS OMepaTopoB CBA3M C  YMNOMHOMOYEHHbIMU
rocyfapCTBEHHbIMU OpraHamu, OCYLLECTB/AIOWNMM OMNEPATUBHO-PO3bICKHYIO [AeATe/IbHOCTb, YTBEepPXAEeHHbIMU
MocTaHoBneHneM MpaButenbcTBa Poccuiickoih ®epgepaumm ot 27.08.2005 r. Ne 538, nepegatb 3AO "ETK" cnucok
Monb3oBaTeneld, MCNONbL3YHOLWNX OKOHEYHOe 060pYyAOBaHWE, 3aBEPEHHbIA YMOMNHOMOYEHHLIM MpeAcTaBUTENIeEM, B
KOTOPOM YyKa3aHbl UX (pamMuinm, UMeHa, 0TYeCTBa, MECTa XUTeNbCTBA WU PEKBU3UTLI JOKYMEHTA, YAOCTOBEPSIOLLErO
NnyHocTb (nacnopta). B cnyyae nepefayn OKOHeYHOro 060pyfoOBaHWS ApPYroMy auuy, NUCbMEHHO B TedeHue 5
(nATn) gHeli nHpopmuposatb 3A0 "ETK".

2.3.11. MNwncbMeHHO, B TedeHuwe 5 (nATW) AHelt, nHpopmuposat 3A0 "ETK" 0 nt06bIX U3MEHEHUSAX CBOEro
IOPUANYECKOro UM (PaKTUYeCKOro ajpeca, HafoOroBblX WM OAHKOBCKUX PEKBU3UTOB, a TakKXKe O CMEHe /uua,
YNOSIHOMOYEHHOTO AeliCTBOBATb OT UMEHU KOPUANYECKOT0 NnLa 6e3 JOBEPEHHOCTH.

2.4. AGOHEHT BMpase:

2.4.1. MonyyaTb HEO6XOANMYIO M AOCTOBEPHYO MHpopmaumto 0 3A0 "ETK", pexume ero paboTbl, OKa3blBaeMblX
ycnyrax cBA3u U Tapugax Ha HuX.

2.4.2. O6paTUTbLCA C NUCbMeHHbIM 3asBneHnem K 3A0 "ETK" o0 Bo3BpaTe AeHEeXHbIX CPeACTB, BHECEHHbLIX VM B
KayecTBe aBaHca. [leHeXHble cpeAcTBa BO3BPALLAKOTCA HA pacUeTHbIW CUeT, yKa3aHHbIA AGOHEHTOM.

2.4.3. lMonyyatb No NUCbMEHHOMY 3afB/IEHUIO [eTanu3auuio cyeta Mo BCEM BMAAM YCNYr CBA3U C yKasaHuem
fJaTbl MU BpPeMEHW BCEX COCTOSABLUUXCA COEAUHEHWI, WX MNPOLOMKUTENIbHOCTU U  abOHEHTCKUMX HOMEpOB.
AOOHEHTCKME HOMepa YKa3blBalOTCA BO BCEX CAyyasdx, Korfa OHW onpefefieHbl CUCTEMOM YyuyeTa 0ObeMaA
OKa3blBaeMbIX YCyr CBA3MW.

2.4.4. Mony4yaTb CYET Ha onnaty ycnyr cBsA3n B MecTe 06¢nyxmBaHmsa aboHeHTOoB 3AO "ETK", obpatutbcsa K 3AO
"ETK" C NUCbMEHHbIM 3afBNEHWEM O HanpaBfEHUW CYETOB Ha OMfaTy, CYETOB-PaKTyp MOYTOBOWN CBA3bID WU
KYpbepom.

3. ®opma 1 NOpALOK pacyéToB

3.1. PacueTHbIi nepuoj YyCTaHAaBAMBAETCA C MepBOr0 MO nocfefHee 4YUCNO (BKAKOUMTENBHO) KaXoro

KasieHJapHoro mecsua.



3.2. Y4eT NpofOMKUTENbHOCTU pafuoTenetOHHOro COeAUHEHUA BefeTca B COOTBETCTBMU C npuHaTon 3A0
"ETK" eguHuuen Tapudukauum n Bol6paHHbLIM AGOHEHTOM TapuU(HbLIM MIaHOM.

3.3. Mpu nognucaHum poroBopa AOGOHEHT onjaymBaeT BbiCTaBAeHHbIH 3AO0 "ETK" cueT, BKAKYaKoLKii
CTOMMOCTb MOAK/IIOYEHUS K CeTW, MepBOHAaYafibHbIA aBaHCOBbLIA W Apyrue nAaTexu, B COOTBETCTBUM C
AEeACTBYOWMMN TapugaMyn Ha ycnyru cBasun, okasbiBaemble 3A0 "ETK", un Bbl6paHHbIM AGOHEHTOM TapUdHbIM
MaaHoM.

3.4. 3A0 "ETK" exemecsiUHO BbICTaBAsseT AOOHEHTY CYET B COOTBETCTBMM C AeiCTBYHWMMU Tapudamm Ha
YyCNyru cBsA3n, BblbpaHHbLIM AGOHEHTOM TapU(PHbLIM NJIaHOM U 06bEMOM MOTPE6eHHbIX AGOHEHTOM YCyT CBA3MU, U
npeaocTaBnseT ero AGOHEHTY No NepBoMy TpeboBaHMIO B MecTe 06¢cnyxmnsaHus aboHeHToB 3A0 "ETK".

3.5. Taputhbl Ha ycnyru cBA3M YycTaHaBAuBalwTCcs B py6nsax. AOGOHEHT onjauymBaeT YCAyru CBSA3W MyTem
nepeyvncneHmns AeHeXKHbIX CPeAcTB Ha pacyeTHbil cyeT 3A0 "ETK", BHeceHUs AeHeXHbIX cpeAcTB B kKaccy 3A0
"ETK", akTuBauuu KapT OnnaTbl YCAYyr CBS3YM WAM WMHbIM CMOCO6OM, He MNPOTMBOPEYaLLMM AeACTBYHOLWEMY
3aKoHoZaTenbCcTBY. [latoil onnaThl CYMTaeTca faTa MOCTYN/EeHWS LEHEXHbIX CPeACTB Ha pacyeTHbI CYET uam B
kaccy 3A0 "ETK" nnm gata akTuBaumMm KapT onfatbl YCAyr CBA3W, a eCcnun onsata NpovM3BOAUTCS UHbIM CNOCOBOM -
flaTa, yCTaHOBNEHHasa AeACTBYHOLLMM 3aKOHOAATEIbCTBOM.

3.6. AGOHEHT B Uenax NoTpe6seHNs ycnyr cBA3WM BHOCUT Ha CBOI NIMLEBOM CYET aBaHCOBbIA nnatex. Cymmy
aBaHCOBOro nfaTexa, nofgnexaiwiero onnate, AGOHEHT onpefensieT caMOCTOATENbHO, UCXOAA W3 AeACTBYHOLLMX
TaputoB Ha YCNyru cBs3aW, BbIOpaHHOro AOGOHEHTOM Tapu(HOro nnaHa, TeKylleid noTpebHoCcTM AOGOHeHTa B
yC/yrax cBsasu.

3.7. CsefleHns 06 ocTaTKe [EHEXHbIX CPefCTB, BHECEHHbIX AOGOHEHTOM B CYeT Oonaatbl YCAyr CcBS3W W
M3PacxXx0f0BaHHbLIX UM MpWU NOTPe6AeHNN YCAYT, YKa3blBalOTCA B CYeTax OTAENbHOW CTPOKOM Ha AaTy OKOHYaHus
pacyeTHOro nepuoga. CBefeHUss 06 OCTaTKe [AEHEXHbIX CPeACTB Ha TeKyLW WA MOMEHT MOTYT ObiTb MOYUYEHbI
AOGOHeHTOM B fil060e BpeMs C NoMoLLlblo ABToOMaTu4veckoin Cnyx6bbl Cepsuca A60oHeHTOB (ACCA) unu NHTepHeT
Cnyx6bl Cepsuca AboHeHTa (MCCA).

3.8. B cnyuae, ecivm cyMMa aBaHCOBbIX MaTeXei, BHeCEHHbIX ABOHEHTOM, OKaXeTCcs He4oCTaTOYHOM ANs onnaThl
ycnyr, notpebneHHbIXx AOOHEHTOM B pacyeTHOM nepuoge, AOGOHEHT 006a3yeTcsd noracuTb 06pa3oBaBLUYHOCH
0e6UTOPCKYI0 33J0/HKEHHOCTb He no3aHee 10 (4ecATOro) umcna mMecaua, CneayroLlero 3a pacyeTHbIM.

4. KayecTBo ycnyr. lapaHTumn

4.1. 3A0 "ETK" rapaHTuMpyeT KauyeCTBEHHOE OKa3aHWe YCNyr CBs3M B 30He 06CnyXuBaHus ceTu csAsm 3A0
"ETK" exXefHeBHO, KPYyrnocytoyHo 6e3 nepepbiBOB, 32 WCK/IIOYEHWEM BPEMeHW, Heob6xoguMmoro Ans
NPOgMNaKTUUYECKUX N PEMOHTHbIX paboT, B COOTBETCTBAW C TEXHUYECKMMMW HOPMAMU W YCNOBUAMU NIULLEH3NIA.

4.2. AGOHEHT yBeJOMJIEH, YTO Ka4yecTBO YC/Ayr CBA3M, B CWJy €CTECTBEHHbIX YCMOBWI pacnpocTpaHeHus
pasvoBOH, MOXET YXYALWaTbCA, COeAVHEHUS MOTYT MPEPbIBATLCA WAN ObiTb MOABEPXKEHHLIMW MOMexam BO6AU3M
34aHunii, B nofBanax, TOHHeNAX, WHbIX MOA3EMHbIX COOPYXEHMAX, M3-3a NI0Ka/bHbIX 0COGEHHOCTeN penbeda
MECTHOCTW, NPOMbILUAEHHbIX N31YUYEHWUIA, HE6MarONPUATHBLIX MOrOAHbLIX YCOBUIA N MHBIX 06bEKTUBHBIX MPUYKH.

4.3. Oka3biBaeMble ABOHEHTY YCNyru CBA3WU, B CUTY KOHCTPYKTWUBHbLIX 0COGEHHOCTEN CeTW, 3aBMCAT OT KayecTsa
KaHanoB 1 060pyA0BaHUSA CBA3W APYTrMX ONepaTopoB cBA3M, 3a KoTopoe 3A0 "ETK" 0TBETCTBEHHOCTUN He HECET.

4.4, 3a KauyecTBO YyC/Yr CBA3M B POYMUHIe OTBETCTBEHHOCTb HECET NpUHMMaKOLW M onepatop. Ecnu aboHeHTCKoe
YCTpPOWCTBO AGOHEHTa He COOTBETCTBYeT TEXHUYECKUM TpebOBaHUSM A1 POYMUHra; ecin abOHEHTCKOe
YCTPOMNCTBO HEWCMpPaBHO; €CAW MepeyeHb Yycnyr, nonyvyaembix A60HeHTOM Ha cetu 3AO0 "ETK", He
NMOALEPXXMBAETCA CeTblO MPUHUMAKOLLLEr0 OnepaTopa, OKa3aHue yCnyr pOyYMUHTa MOXET 0Ka3aTbCA HEBO3MOXHbIM.

4.5. B cBA3U C 0COOGEHHOCTAMU NOCTPOEHUS CETU CBA3M MOXET BO3HMKATb HEAOCTYMHOCTb OTAE/bHbIX Y3/10B UK
pecypcoB cetu VIHTepHeT, NpefoCcTaB/igseMblX TPeTbMMW NINLAMM, YTO HE MOXET pacCMaTPMBATLCA KaK MepepbiBbl B
0KasaHuu yCnyr CBA3W WM HEKAYeCTBEHHOE OKa3aHWe YyC/yr CBA3W.

5. OTBeETCTBEHHOCTb CTOPOH, PAaCCMOTPEHME CNOPOB

5.1. 3A0 "ETK" HeceT 0TBETCTBEHHOCTb nepes AGOHEHTOM 3a HEWUCMONHEHWE WU HEHaA/exallee UCMONHeHue
[OroBOpHbLIX 0693aTeNnbCTB, HEKAYECTBEHHOE OKa3aHWe YyCNnyr CBA3W, HapylLleHWe CPOKOB OKa3aHWsa YCNyr CBA3N U
CPOKOB YCTpaHeHWUs HeaoCTaTKoB, HELOCTOBEPHOCTb NpefoCTaB/eHHON WHMopMauuu B MNOPALKe W pasmepax,
npeLycMOTPeHHbIX AeNCTBYIOW UM 3aKOHOAaTeIbCTBOM.

5.2. B cnyyae nNpocpoykuM WCMNOSHEHUS 06s3aTeNbCTBa, NPeAyCMOTPEHHOrO HACTOAWMM AO0roBOpPOM, Apyras
CTOpOHa Bnpaee noTpeboBaTb YynaaTy HEYCTOWKM. HeycTolka HauucnseTcd 3a KaXAbld [eHb MNPOCPOYKY
NCNoNHEHNA 0653aTeNbCTBa, NPeLYCMOTPEHHOI0 AOrOBOPOM, HauyMHas CO [HA, CefylowWwero nocfe gHA UCTeYeHUs
YCTAHOBNEHHOrO [OrOBOPOM CpPOKa MCMOMHEHWA 0653aTeNbCcTBa. PasMep TakOM HeyCTOWKW YycTaHaB/MBaeTCs B
pasmepe OfHOIN TPeXCOTON AelCTBYIOLWEN HA AeHb YNNaTbl HEYCTONKM CTaBKM peirHaHCMpoBaHua LleHTpanbHOro
6aHka Poccuiickoin degepaummn. AGOHEHT 0CBOOOXAaeTca OT YynaTbl HEYCTOWKU, CN AOKaXKEeT, YTO MPOCpOoYKa
MCMONHEHNSA YKa3aHHOro 0653aTenbcTBa Mpou3oLLia BCNeACTBME HEMPeofo/IMMOA CUAbl UAWM MO BWUHE APYroi
CTOPOHHbI.



5.3. B cfyyae HapylweHuss 0653aHHOCTW, BO3/1I0XKEHHOW Ha Hero n. 2.3.3. HacTosuwero gorosopa, AOGOHEHT
06a3yeTtca Bo3amecTuTb 3A0 "ETK" BCe NPpMUMHEHHbIE YOLITKN, B TOM Yncne, ONnaTuTb BCe okasaHHble 3A0 "ETK"
YCAyru cBsi3W, KOTOpble He 6blnnM onnadyeHbl AOGOHEHTOM WAWM TPETbUMU AULAMWU B CBSI3W C COBepLUEHUEM
AOOHEHTOM MPOTUBONPAaBHbLIX AEWCTBUIA, HanpaBfeHHbIX Ha W3MEHEHWEe HanpasBfleHWs BbI30BOB WAM Nopsaaka
YCTaHOBNEHNSA TeNeDOHHbIX COEANHEHWIA.

5.4. AOOHEHT HeceT TrpaxfAaHCKo-npaBoBy, a [lonb3oBaTeNlb - TFPaXAaHCKO-NPaBOBYKD W YrOMOBHYHO
OTBETCTBEHHOCTb 3a U3MEHeHUe, N3BNeYeHNe, KONMPOBaHNe, pasmMHOXeHue, pacnpocTpaHeHne, NepeHoc Ha Apyrue
HOCMUTEIM W WHble MPOTMBOMNpPaBHbIe AeACTBUA, MPOU3BEAEHHbIe AGOHEHTOM WAW TPETbMMW fuLaMun, C
cogepxauieiica Ha SIM/RUIM-kapTe 3awindpoBaHHOW MHGOpMaLuein, cocTaBnaoLLeli Kommepyeckyto TaliHy 3A0
"ETK".

5.5. B cnyyae HapylweHuss 0693aHHOCTM, BO3M0XEHHOW Ha Hero n. 2.3.5. HacTosuw,ero Aorosopa, AOGOHEHT
06a3yeTca Bo3amecTuTb 3A0 "ETK" BCe NPUUMHEHHbIE YOLITKN, B TOM Ynucne, ONnaTuTb BCe okasaHHble 3A0 "ETK"
YyCNyrun cBsian, notpebneHHble ¢ ncnonb3oBaHmem gybnmnkata SIM/RUIM-kapTbl AGOHEHTA.

5.6. B cnyyae HapylweHus 00643aHHOCTW, BO3/I0)KEHHOW Ha Hero n. 2.3.6. HacTosillero gorosopa, AOGOHEHT
06Aa3yeTcs onnatuTb Bce okKasaHHble 3A0 "ETK" ycnyru cBsisu, noTpebiieHHble C WUCMOMb30BaHUEM YTepPSHHON
SIM/RUIM-kapTbl, 80 MOMeHTa nonydyeHus 3A0 "ETK" yBefjoMNeHUs, NpefyCMOTPEHHOro n. 2.3.6. HacTosALwero
Jorosopa.

5.7. TpeTeH3uyn noJarTCs UM paccmaTpvBaloTCs B MOPALKE WM B CPOKW, MPefYCMOTPEHHble [AeACTBYHOLWNM
3aKOHOJAaTeNIbCTBOM.

6. PacTop>xeHune gorosopa

6.1. AGOHEHT BnpaBe B f1l060e BpPeMs PacTOPrHyTb AOr0OBOP B OLHOCTOPOHHEM MOPSAAKEe NpWU YCA0BUM MOSHOM
onnaTbl OKa3aHHbIX YCNYr CBA3W MpeaBapuTenbHO, He Mo3gHee yeM 3a 5 (NATb) 6AHKOBCKMX [HEN, YBEAOMMB 00
aTom 3A0 "ETK".

6.2. 3A0 "ETK" BnpaBe paccmaTpuBaTb Creayloline AeicTBMA abOHEHTA KakK ero O4HOCTOPOHHWIA OTKa3 oOT
MCMOJIHEHNA LOroBopa:

1. A6OHeHT 6Gonee 60 (wecTuaecAaTn) [HEW C MOMEHTa MPUHYAUTENLHON OGNOKMPOBKM He norawaet
3a10/KEHHOCTb W (MIM) He BHOCMT aBaHC C TEM, YTOObl HA NIMLEBOM CYeTe Obl1 NONOXMTENbHbIA GanaHc,
nnu

2. AGOHeHT 60nee 60 (LecTnAeCATN) AHERn He NOTpPebnseT ycnyru ceasn nnbo ero aboHeHTCKWIA Homep 6onee
60 (wecTmaecaTn) AHEW HAXOLMTCA B COCTOAHUM AOBPOBONLHON 6NOKUPOBKU UAM BNOKUPOBKKU MO yTpaTte
SIM/RUIM-KapTbl unn aboHeHTCKOro yctpoiictea ¢ SIM/RUIM-kapToii.

6.3. Mpwn pacTop>xxeHnn gorosopa A6oHeHTOM (M.M. 6.1, 6.2) 1 HANNUYMK AEeHEXHbIX CPeACTB Ha IMLEBOM cCUeTe UX
BO3BpaT WM MepeBoj Ha APYroi NMLEBOI CYET OCYLLECTBNAETCA Ha OCHOBaHUW 3asBfeHUs AGOHEHTa He Mo3gHee
15 (nATHaguatM) OAHKOBCKMX AHeli ¢ MoMeHTa nonydyeHuss 3AO0 "ETK" 3asaBneHus AO6GOHeHTa. [pm
HencTpeboBaHUM ABOHEHTOM OCTaTKa [AEHEeXHbIX CPeACTB Ha NMLEBOM CuyeTe B TeyeHWe Mecsdua C MOMeHTa
pacTop>eHusi gorosopa, 3A0 "ETK" 3akpbliBaeT NNLEBOI CYET.

6.4. Ecnn y AGOHEHTa Ha NLLEBOM CUYeTe YMCAATCA HECKONbKO abOHEHTCKMX HOMEPOB, TO AeicTBue n. 6.1. n 6.2
pacnpocTpaHseTca Ha KaxAblii abBOHEHTCKUIA HOMEP B OTAE/IbHOCTMW.

6.5. MNpu pacTopXeHUU [OroBopa MO WHWUMaTMBe NGO U3 CTOPOH, NnaTa 3a MOAKIOYEHWE K CeTu He
BO3BpalyaeTcs, AebMTopCcKas 3af0/MKeHHOCTb ABOHEHTa (DMKCUPYeTCs M B3bICKMBAETCS B YCTaHOB/IEHHOM MOpPsAKe.

7. 3aKNOUYUTENbHbIE MOMTOXEHUA

7.1. Hactoswmwmin gorosop BcTynaet B cuny ¢ 01.01.2014 no 31.12.2014

7.2. HacTosmnin 4OroBop coCTONT U3 YHUAULUPOBAHHOM YacTh U NPUNOXKEHNIA K HEMY.

7.3. HacToswnin fOroBop coctaBneH B ABYX 3k3emnnaspax (Mo 0AHOMY ANS KaXKA0W CTOPOHbI).

7.4. HacToswwuin 4orosop BCTynaeT B CU/ly C MOMeHTa nognucaHus CTopoHamu.

7.5. Mepepaya A6oHeHTOM SIM/RUIM-KapTbl unm aboHeHTCcKoro yctpolictBa ¢ SIM/RUIM-kapToii gpyrum
NUUaM He O3Ha4yaeT nmepejayy npas U 06A3aHHOCTEN MO HACTOALWEMY AOrOBOPY.

7.6. Hactoawmm AOGOHEHT pgaeT __ corjacue* Ha npeAocTaBfneHWe CBefleHU 06 ABGOHeHTe, CTaBLIMX
n3gecTHoiMm 3A0 "ETK" B cuny McnonHeHus gorosopa 06 okKasaHWW ycnyr cBA3W, APYyrvM onepaTopam CBSi3n C
Llenbio obecneyeHns focTyna K ycnyram CBasu.



7.7. Hactosiwmm AGOHEHT gaet cornacue* Ha npegocTaBfieHWEe TPETbUM NuLlaM CBeAeHUn 06 ABOHEeHTE,
CTaBLWMX n3BecTHbiMM 3A0 "ETK" B cuny ncnonHeHuns gorosopa 06 okasaHWW YyCNyr CBA3W, AN OCYLLECTBAEHUS
pacuetoB Mexay 3A0 "ETK" u AOGOHEHTOM, [ANS BbIMNO/MHEHWA AEACTBUA MO 3aKAOUYEHUIO, WU3MEHEHWUIO,
WCMNOJSTHEHUIO U/ PacTOPXXEHUKO f0roBopa 06 OKazaHWW YCNyr CBA3W TPETbUM SINLLOM MO MOPYYEHUIO U OT UMEHU
3A0 "ETK", p[nsa ocyllecTBfeHUs AelACTBUIA, NpeayCMOTPEHHbIX foroBopamun Mexgy 3A0 "ETK" u TpeTbumu
nuamMu.

7.8. HacTtoAawmm AGOHEHT fAaeT __ corflacMe* Ha nepefgadyy M 06paboTKy MHbIM CMOCO60M CBeAeHWUn 06
AOBOHeHTe, cTaBlINX U3BecTHbIMM 3A0 "ETK" B cuny ucnonHeHus Aorosopa 06 OKasaHMW YCnyr CBA3W, TPeTbUM
nnuaM ¢ Lenbio 0KasaHUs CNpaBOYHbIX M UHBIX MHHOPMALMOHHLIX YCAYT.

* [1po6en 3anonHseTcs NpucTaBkoi "He" nnbo 3auvepkmsaetcs "X

MoanucaHuem HacToswWwero goropopa A6G0HEHT BblpaxaeT CBOe corflacue Ha npejocTaB/ieHUe eMy JocTyna
K ycnyram CBfi3W, OKa3blBaeMbIM [JpYyrMM OMepaTopoM CBS3M (POYMMWHra), U NpefocTaB/ieHUs CBefeHUA 06
AOGOHeHTe 4NA npefocTaBNeHUs TaKUX YCAyr, a TakXke NoATBepXAaeT TOT (haKT, UTO HA MOMEHT NOAMNUCAHUSA
HacTosiLero pgorosopa AOGOHEHT O03HAaKOMJIEH C [JelACTBYWLW UMM Tapudamum Ha YCayrm CcBS3U U
npegnaraembiMmn 3A0 "ETK" TapuHbIMU naaHamu.
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